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NPCI partners with HSBC India to enable real-time FX
settlement for international UPI payments

Mumbai, 1 July 2026: National Payments Corporation of India (NPCI) today announced a strategic
partnership with HSBC India to provide real time foreign exchange (FX) settlement for cross-border
payments. This collaboration aims to make international UPI payments more seamless for the Indians
travelling overseas.

UPI is now live in nine countries including Singapore, the United Arab Emirates, Nepal, Bhutan,
Mauritius, France, Sri Lanka, Qatar and Cambodia enabling Indian travellers to make QR code-based
payments directly from their Indian bank accounts in Indian Rupees (INR). Building on this growing
international footprint, the partnership with HSBC India will enhance the experience by bringing real-
time FX pricing and greater transparency to international UPI transactions.

Under this collaboration, HSBC India, as the banking partner, will provide real-time FX rates via a
direct APl integration, allowing customers to see the exact INR amount they will pay at the point of
transaction when making purchases abroad. The solution will allow international merchants and
financial institutions to receive funds in their local currencies while simplifying the end-to-end
settlement process.

NPCI Spokesperson, said, “Our collaboration with HSBC represents an important step toward
enabling efficient forex conversion and real-time settlement for cross-border transactions, delivering
transparent payment experiences for users. This partnership will further enhance the convenience of
international payments while supporting the growing global acceptance of India’s digital public
infrastructure.”

The APIl-enabled infrastructure, supported by HSBC India’s global payments capabilities and
extensive international network, will enable secure, 24x7 cross-border payments - making
international UPI transactions faster, more transparent and more convenient for users and ecosystem
participants across markets.

About NPCI:

National Payments Corporation of India (NPCI) is the umbrella entity responsible for operating retail
payments and settlement systems in India. It is established by the Reserve Bank of India (RBI) and
the Indian Banks’ Association (IBA). The Company is focused on bringing innovations in the retail
payment systems by using technology for achieving greater efficiency in operations and widening the
reach of payment systems. NPCI is committed to harnessing the transformative potential of deep
tech, creating an ecosystem that fosters collaboration to work on breakthrough technologies.
Underlining its commitment to service, NPCI has been incorporated as a “Not for Profit” Company to
provide infrastructure to the entire Banking system in India for physical as well as electronic payment
and settlement systems.

NPCI has made a profound impact on India's retail payment landscape, focusing on creating robust,
efficient, and inclusive payment and settlement solutions. NPCI has been instrumental in introducing a
range of products that have revolutionised retail payment systems. These include Unified Payments
Interface (UPI), RuPay, National Automated Clearing House (NACH), Immediate Payment Service
(IMPS), National Electronic Toll Collection (NETC), Aadhaar Enabled Payment System (AePS), e-
RUPI and more. Each of these products has contributed significantly to enhance the efficiency and
accessibility of payment systems in India, ultimately propelling financial inclusion.

NPCI has played a fundamental role in establishing the foundation for India’s rapidly growing digital
payments ecosystem, projecting the country onto the global stage.


https://www.npci.org.in/
https://www.npci.org.in/what-we-do/upi/product-overview
https://www.npci.org.in/what-we-do/upi/product-overview
https://www.npci.org.in/what-we-do/rupay/product-overview
https://www.npci.org.in/what-we-do/nach/product-overview
https://www.npci.org.in/what-we-do/imps/product-overview
https://www.npci.org.in/what-we-do/netc-fastag/product-overview
https://www.npci.org.in/what-we-do/aeps/product-overview
https://www.npci.org.in/what-we-do/e-rupi/product-overview
https://www.npci.org.in/what-we-do/e-rupi/product-overview
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NPCI has three wholly owned subsidiaries — NPCI International Payments Limited (NIPL) and NPCI
Bharat BillPay Limited (NBBL) and NPCI BHIM Services Limited (NBSL), established in pursuance of
NPCI Board & RBI approval.

For more information visit: https://www.npci.org.in/
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About HSBC India

HSBC India offers a full range of banking and financial services through 32 branches across 20 cities.
HSBC is one of India's leading financial services groups, with over 47,000 employees in its banking,
investment banking and capital markets, asset management, insurance, software development and
global resourcing operations in the country. It is a leading custodian in India. The Bank is at the
forefront in arranging deals for Indian companies investing overseas and foreign investments into the
country.

HSBC Holdings plc

HSBC Holdings plc, the parent company of HSBC, is headquartered in London. HSBC serves
customers worldwide from offices in 56 countries and territories. With assets of US$3,306bn at 31
March 2026, HSBC is one of the world’s largest banking and financial services organisations.

HSBC Media Contact:

Shalaka Kagathra +912222681046 shalaka.kagathra@hsbc.co.in

Snehha Madhyani +91222 2685341 snehha.madhyani@hsbc.co.in
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